TenedoHbl 6ecnnaTHoW ropsyen NUHUK:

B Mockse: 8 (495) 134 68 82

B gpyrux ropogax Poccuu: 8 (800) 505 61 12
OneKkTpoHHas noyra: customerservice@support.bobbibrown.ru

or

(®10)

MacnopT (cepusi, Homep) Ne
BelgaH (kem, korga)

emai;

3asiBneHne Ha BO3BpaT ToBapa

B wHTepHeT - marasnHe Bobbi Brown, Ha cepsepe www.bobbibrown.ru no 3akasy Ne 6bin nprobpeteH Tosap (aanee -
«ToBap»):

HarvieHoBaHVe ToBapa (Mapka, Moaer b, apTVyT) KartBo Crosviocts Meton onnars!
OcHoBaHVIA s BO3BpaTa o Tosap HaonexaALLEroKavecTBa' o ToBap HEHAIENALLIETO Ka4eCcTBA

MpvvHa BosspaTa (YKaXkuTe NpuyrnHy Bo3spaTta, OTMETUB HY)XHOe none)

ToBap He COOTBETCTBYET 3aKa3y
Bpak

[Opyroe (ykasaTb):

A ocywecTBnao BO3BpaT 3aka3a MONHOCTbIo U B cootBeTcTBUE ¢ P3 «O 3awmTte npas notpebuteneri» ot 07.02.92r. Ne 2300-1 npowy
pacTOprHyTb CO MHOWM JOrOBOP KyMnu-NPOAaXu 1 BO3BPaTUTb MHE CYMMYy B pasmepe

pybnei _ KOMeek.

(cymma yughpamu u nponuckro)

1 BO3BpaTUTb CPeACTBa crneayoLumm cnocobom (BbibpaTh):

PekBu3nTbI ans BO3BpaTa AeHeXHbIX cCpeacTB, eCrin 3aKa3 6bin

onnaYyeH noKkynarenem Hanu4iHbIMU feHEeXHbIMU cpeaACTBaMu: PekBuauTbl Ans BO3BPaTa AEHEXHBIX CPEACTB, 6C/IM 3aKa3

O Ha 6aHKOBCKMM cyeT (Heo6xoanMo ob6si3aTeNnbHO NPUIOXKUTL KONUIo 6bin onnayeH nokynarenem B 6esHanu4Hom nopsake:

nacnopta nony4arens) O Ha 6aHKOBCKYIO KapTy, C KOTOpoi 6bina Nnpou3BeAeHa onnara 3akasa
Monyuarennb (®no0)

Homep kapThl - 6 nepBbix U 4 nocneaHnx umdpbl

BaHK nonyuarens O0O000=- 00N - EREe-000md

(Ha3BaHue)

CueT nonyyarens
Kic

Plc (ecnu ecTb)
BUK

Homep TpaH3akuum B cucteme Chronopay

Yka3aHHbIW HOMep Bbl MoXeTe y3HaTb B NMUCbMe, MONy4YEeHHOM OT

Chronopay, nocne npou3BedeHHOW onnatbl, MM no TenedoHam:

6ecnnatHo no Poccun 8- 800-5555-66-7, B MockBe 8-495-380-03-27

,Ell'lﬂ BO3BpaTta CTOMMOCTU OGpaTHOVI oTnpaBkn (TOJ'II:KO ecnn I'IOJ'IyLIeHHI:II7I TOBap C 6paKOM Unn He COOTBETCTBYET 38KaSaHHOMy) A npowy
BO3BpPaTUTb MHEe 3aTpaTbl Ha oGpaTHyro nepecbliky Ha ©aHKOBCKUIA cHeT (peKBVI3I/ITbI Ana nepevyncneHns ykasaHbl BbILIJe)

DaTa MNoanuck ( )

[ns cnyxebHoro ncnonb3oBaHus

(cymma  k BosBpary)
BO3BPAT CPEACTB

B Teuenve 10 (fdecatn) gHen nocne TOro Kak Mbl MOMyyYMM HacTosilee 3asBneHve Ha Bo3BpaT nnatexa, Bam GygeT ocyllectBneH Bo3spat
AeHexHbIX cpeacts. Cpok 3auncneHust cpencTB Ha Baw 6aHKOBCKWI CYET 3aBUCWUT OT CPOKOB, YCTaHOBMEHHbIX BHYTPEHHVWM perfiamMeHToM
COOTBETCTBYIOLLMX BAHKOB W/MNK NRaTexXHbIX cucTem, 3a kotopble npoaasel, (OO0 «TK MOJIKOM») He HeceT OTBETCTBEHHOCTU.
Ectb Bonpockl? Bbl MoXxeTe HanpaBuTb coobLLieHre Ha customerservice@support.bobbibrown.ru wnu cesazaTbest ¢ Hamy nNo TenedoHy no Ten.
B Mockse: 8 (495) 134 68 82; apyrue ropoaa (3BoHok 6ecnnatHbiii) 8 (800) 505 61 12.
Kommenmapuu:

1.ToBap Haanexallero Ka4ecTsa - ToBap, y KOTOPOro COXpaHeH TOBapHbIA BUA 1 NoTpebutenbckue CBOUCTBA.
2.ToBap HeHagnexawlero KayecTBa - TOBap, He CNOCOGOHbIN oGecneunTb cBoM (PyHKUMOHamNbHbIe KayecTBa U3-3a CYLLeCTBEHHOro
HegocCTaTKa, B TOM Yucrie ToBap B NOBPEeXAEHHOW, CMATOM ynakoBKe, TOBap C HapyLeHHOW Cnioaon, nogTekaMmu, ToBap, Ha KOTOPOM
BUAOHbI CKOJIbl, MOBPEXAEHUS, 0CafioK, U3MEHEHHbIW LIBET U CTPYKTypa NpoAykKTa, oTcyTcTBUe 6onee 1/3 npoaykuun B eMKOCTH.
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